Digital leadership summit survey results 7

Participant insights from March, 2021 TM Forum online event sponsored
by EXFO with panelists from Airtel, AT&T Labs and Charlotte Patrick Consult
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Event participants also shared their insights about:

« orchestrating 4G and 5G networks and services in a unified manner
+ detecting and predicting customer-impacting events
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Orchestrated
service assurance

will be common
for 4G and 5G

Unified orchestration and assurance: easier said than done |

While an integrated framework is essential...

of mobile network
operator executives say
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networks and services
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Zcommon service assurance;
separate orchestration for 4G & 5G

..deploying it is a top challenge.
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A better user Al for full control over 5G user experience
experience starts

with QoE _ .
visibility and Al- Privers.. wand benefits

driven analytics
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of MNO executives
say enhanced user
experience is the
main driver for Al
in operations
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Explore the rgle of Al and a_nalytlcs as drivers of 5G revenue to deliver a 2 Watch webinar
© 2021 EXFO Inc. All copyright and/or trademarks or game-changlng user experience.

service marks are the property of their respective
owners. EXFO's copyright and/or trademarks or
service marks have been identified as such. However,
the absence of such identification does not constitute
a waiver of EXFO's rights and does not affect the legal
status of any intellectual property.



https://info.tmforum.org/EXFO-Digital-Leadership-Summit-registration-2021-03-16.html?utm_source=EXFOSales

